IHonoxenne 0 VIATHBIX yeJayrax
T'ocynapeTrBeHHOr0 ABTOHOMHOIO YUPEXKIACHHA KyAbTYph! TroMenckoii 06aacru
HiyropoBeKkHH My3eHHbIH KOMILIEKC.

1.O0mHe noJs1o:KeHH

1.1.Hacrosmee nonoxenne pazpaboraHo B cooTBETCTBUM ¢ bromxetnsiM Ko-
nexkcoM PO, I'paxnanckum Koaexcom P®, 3akonom P® ot 09.10.1992 Ne 3612-1
«OcHoBEI 3akoHOAaTeNbeTBa P@ 0 KyaepType», 3akoHoM PD «O 3amure npas norpe-
6ureneii», Iocranosnenns Ilpasurenscrsa PO ot 26.06.1995 r. Ne609 «O6 ytBep-
xaenuu Ionoxenns 06 0CHOBaX XO3SMHCTBEHHON JesATebHOCTH W (PUHAHCUPOBAHMS
OpraHu3aluil KyJIbTypel M HCKyccTBay, [lucema MunucTepcTBa 5KOHOMHKH P® ot
11.06.1999 r. «O neHax (Tapudax) Ha MIaTHBIE YCAYTH U MPOAYKIIMIO Opradu3alui
KyJBTYpBI», 3akoHOM TromeHckoi obnactu ot 28.12.2004 Ne 330 «O rocynapcTren-
HOM TIOJTHTHKE B ctepe KyIbTYpBI U HCKyccTBa B TroMeHcKoR obnactu”, 3akoHoM PO
oT 15.01.1993 Ne 4301-1 "O craryce 'epoes Cosetrckoro Coro3a, ['epoe Poccuii-
ckoit Megepauny W NOJIHBIX KaBanepoB opaeHa Cnabel", Ykazom Ilpesupenra Poc-
cuiickoii @enepanuu ot 05.05.1992 Ne 431 "O mepax no coUHanbHOH NOAAEPIKKE
mHorojeTHnlx cemeil”", IToctanoenenus [IpaBuTenbcTBa TioMeHcKOH o6nacTH oOT
16.09.2013 r. Ne 393-m "O Mepax cOLMaNILHOHM MOJACPIKKE OTHENBHBIX KaTErOpHH
Tpak[aH IIpH NOCELEHHH TOCYIapCTBEHHBIX My3eeB B TroMeHckol obnactn” (¢ U3M.
ot 20.06.2014 r. Ne 319-n), YcraBom 'AYK TO "Anyroposckuil My3eiHbIH KOM-
mexc” |
T 1.2.Hacrosmee mnojoxkeHHe pa3paboTaHo B LeNsx NpuBeAcHUS (HHHAHCOBO-
xossiicTBeHHON geatensHocTd [AYK TO HinyropoBckuil My3eHHBIH KOMIUIEKC B CO-
OTBETCTBHE ACHCTBYIOIEMY 3aKOHOAATENBCTBY W TIPHUBJICHEHHA AOIOJHHUTEIBHBIX

BHGGI’O)DKGTHBIX CpeAacTB.




1.3.0xa3anmne nnaTHeIX conuansHBIX yenyr TAVK TO Snytoposckuil myseii-
HBIJi KOMILIEKC OCYLIECTB/ISAETCS B COOTBETCTBHH C JEHCTBYIOLUHUM 3aKOHOJATEILCT-
BoM P® u TiomeHcko#l o6nacTH, HOPMATHBHO-TIPABOBBIX aKTOB OPraHOB MECTHOIQ
caMOyIpaBleHUs W HacTOsAIIeH MeTOAHKOM.
~ 1.4.0xa3zanue nnatHelX couuanbHbiX yenyr FAYK TO SnyropoBckuit myseii-
HBIH KOMILTEKC OCYIlecTBAsAeTCs Oe3 cCHIKeHHs 00beMa M KauecTBa HHBIX HalpaBlie-
HHUH JEATeABHOCTH, IPEyCMOTPEHHBIX B YCTABAX.
1.5.0kazanne mnatHeix counanbHeIX yeiayr FAYK TO Slnyroposckuil My3se-
HBIi KOMIUIEKC OCYLIECCTBIAETCS NoTpeOuTeNnsM Ha MpUHLMINAX J0OpOBOJILHOCTH,

AOCTYITHOCTH, IINMaHHPOBAaHHS, HOpPMHPOBAHHA, YH1€Ta H KOHTPOJIA.

IL.YcnoBHS H NOPANOK OKA3aHUA ILIATHBIX YCJIYT

2.1.ITnatueie commaneHble ycayrn FAYK TO AnyTopoBckui My3eHHBIH KOM-
IUTEKC MPefoCTaBAIOTCS Ha JOTOBOPHOH BO3ME3IHON OCHOBE MEXKIY YUPeKAeHUAMH
KyJIbTYpBl ¥ OTPEOUTEIAMH, IPH HAJMYHKM COOTBETCTBYIOLIUX yciaoBul (HeoOxonu-
MBIX CBETOBOTrO, TEMIIEPATYPHOTO U LIYMOBOIO PEXHMOB), ¢ YUETOM 3ampoca H Mo-
TpeGHOCTH HaceJIeHUA Ha JJ0OPOBOIBLHOH OCHOBE.

. 2.2.Bo3mesgHoe okazanue yciyr moxer ocyulectsnatees [AYK TO Mayro-
POBCKMI My3eHHBIN KOMIIJICKC [0 HAlPaBIEHUAM YCTaBHOM JE€ATEIBHOCTH H B COOT-
BETCTBHM co cT.cT. 779, 780, 781 ' K PD.

2.3.JloroBop O NMPeAOCTaBICHHH IJIATHBIX YCIYT TIPEJyCMaTpHBAaeT B3aHMHBIE
00s3aTeNLCTBa, YCIIOBUSA OILIATE], BO3MOXKHOCTD OCPOYHOI0 OTKa3a oT NOTpebIenus
(monmydeHus ) yCIyr ¢ BO3MELIEHHEM PeallbHO MOHECEHHEIX 3aTpar.

2.4.IIpueM u odopMICHHE JIOrOBOPA Ha IUIATHBIE YCIYTH OCYIIECTBIAIOT OQH-
IIHAJBHO YIOJHOMOYEHHSbIE Ha JlaHHble AEHCTBUS PYKOBOINHUTENEM YUPECKICHHS CO-
TPYAHHKH.

2.5.UnauBrayanpHele 3aiBKM Ha BXOJAHBIE OMIIETHI, 3KCKYPCHOHHbIC MyTEBKH
0(£0pMJI$[eTC5{ 6nankamu crporoi otdueTHocTH ([Ipukas Munduna PO ot 25.02.2000
r. Ne 20 H).

2.6. UnauBuayasibHble 3a9BKH HA IJIATHBIE YCIYTH O(OPMIAIOTCA ¢ HCIIOJIb30-

BaHHEM KOHTPOIIbHO-KaccoBol Texuuky {PenepanpHelii 3akon 22.05.03r. Ne 54-03).
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ITI.ITepeuenb NIaTHBIX YEJaYT
3.1.HauMeHOBaHHE yCIyT COMIacHO OOIIepOCCUHACKOMY KIIACCH(UKATOPY BHIOB
SKOHOMHYECKOH AeATeNbHOCTH, NPOAYKLUHH U YCIIYT HACeJIEHHIO, BKIIIOYAas JOMOJIHH-
tenbHble yenyrd F'AVK TO fAnytopoBckuii My3eliHblii KOMIUIEKC, IPUBEIEHO B Tal-
mune Ne 1.
3.2.IlpuBefeHHbIH TIepeyeHb IUIATHBIX YCIYT HE SIBISETCS WCUCPIBIBAIOILHM.
I'AYK TO SAnyroposckuii My3eiHbIH KOMIUIEKC BIpaBe OKa3bIBaTh HHBIE MMIIATHBIE

yCIIyTH, He IIpOTHBOpPEUallye AeHCTBYIOEMY 3aKOHOAATeIbeTBY PO.

Tabnuua Ne 1

[Tepeuens nnaTHsIX yeuyr

Kon Haumenopanue yenyr cornacHo QK 002-93 ot HanmeHoBaHWe NOTIONHRTENBHBIX YCIYT OKa3bIBaeMbIX
28.06 93 Nel63 (pen.06.11.2001 r) YYpeRICHHAMH KYJNbTYpbl TioMeHcKo# ofnactu
050000 | Yenyru ydpexaeHHi KyNbTYphl
052000 - Yenyri BLICTABOUHOTO XapakTepa H XyA0KECTBEHHOrO O OPMICHHS, YCIYTH My3€eeB, YCIyTrH Napkos
(canos) KyJIbTYpB! H OTOBIXE
052100 - Ycnyrd BEICTAaBOYHOTO XapaKTepa H XyQowKe-
CTBEHHOrO oopMNeHns
052101 Iloxa3 3kCcTO3ULMIA BBICTABOK W3 JIHUHBIX COO-
panuii KOJUTEKINOHEPOB
052102 BeICTaBKH KHHUT M XYA0KECTBEHHLIX MPOH3BE-
BeHHH no remarike
052103 BeicTaBKkH KapTHH XYA0KHHKOB, XYI0KECTBEH-
HbIC CANMOHLI
052104 BeicTapky nponseeneHHi M H3nenuit camonesn-
TeIbHBIX XYA0AKHHKOB
052105 - MacTepoB JIEKOPATUBHO — NPHKIAIHOTO MC-
KyCcCTBa
052106 | - unenos mobutensckux knybos K cTyanii
052107 | Opranuzauus spMapoK HApOAKOro TBOPUECTRA
052108 POTOBBICTABKH
052109 BricTaski dunatenucTor, PHIOKapTHCTOR,
HYMH3MAaTOB
052200 Yenyru mysees
052201 IMocewenre Mysees - KOHCYNbTALHH 10 MPOUIBEAEHHAM HAXOAALHMCA B
052202 JemoHcTpaums MyiediHblxX KONNekUMi Ha Bble3ll | KOJNEKUHH MY3ES,;
052203 [loka3 IKCIIO3HLIHA MY3eeB - NOKCK AOKYMEHTOB (JIErKO YMTaEMBIX C YIacaioLiiM
052204 IToka3 JKCNO3HUHI BLICTABOK TEKCTOM),
052205 Co3naHue My3eiiHpixX KaTanoros 1 obcnyxupa- | - COCTABICHHE CIIPABKH M0 JINTCPATYPE,
- HHe NoceTUTeNeH My3eeB - BblJlaYa apXHBHOH CNpaBKy;
052206 Harotosnense konuii (¢ BOIMOXKHBLIM yBenuye- | -~ MPOBEPKA NPaBUILHOCTH CCLIMOMHBIX NAHHBIX B ny6-
HHEM) ¢ MY3€eliHbIX 3KCNOHATOB JIMKaLHAX;
-




052207 ] - c HOKYMEHTOB U3 (HOHAOB MY3€eB

- NMCbMEHHBIA OTBET HA TEMATHYECKHIT 3anpoc;

- OTBET HA 3anpoc € NOATBCPAICHHEM OTASIBHBIX

(paxToB, cobLITHH, CBECHMIR;

- OKa3aHHe METOAUYECKOH 1 ﬂpalﬂ'H‘-lBCKOﬁ NMNOMOIIIN

MY3€iAM C BBIC3A0M Hd MCCTa;

- COCTABJICHHUEC METOAHYMECKHX nocoOuH I npenoaa-

BaTeNeil H CTYREHTOB yueOHBIX 3aBeleHHI;

- BbIZ@4a HA NPOKAT SKCIIOHATOB My3€ed N HIrOTOB-

JICHHA KOTIHIA ;

- BbIA24YA IKCMOHATOB MOCETUTENAM U1 paloThl;

- IPeIOCTARNEHHE NPOH3BEACHUH W3 QoHaa My3en LA

JKCIIOHHUPOBAHHA B APYIHX MY3CAX, ANA TCMATHYCCKHX

H IIEPCOHATLHBIX BLICTABOKS

- [IPEAOCTABNICHHUE JKCNO3HMUHOHHbBIX nnowaaeH AJIs1

NPOBEACHHA BLICTABOK (TEMATHUECKUX, IPYITIOBLIX K

NEPCOHATBHBIX);

- MPOKAT IKCNIOHATOB HA KWHO- U TENECTYIHH, HA Bbl-

CTaBKax, YCTPAaHBACMBIX PA3JIHYHBIMH OPraHH3alNAMHA;

- npaso GororpadHposaHua My3eHHOro 3kcHoHara;

- IpaBo Ha MPOBeISHHE KHHO- H TENeCLeMOK MYy3ei-

HbBIX 3KCIIOHATOB;

- H3ﬂaTBHLCKO-HO.ﬂHl"pa(l)l/l‘-leCKMe;

- JKCIIEPTH3a HaYYHOH, XyI0KECTBEHHO LEHHOCTH

NpeaiMeTOB;

- OpPraHW3aLMA CATOHOB, BLICTABOK O NpOjaxe
NpOH3BEIeHU HCKYCCTRA,

053300 Yenyr

H OHOAHOTER

053301 Cocrtasnienne OUOITHOrpadHUECKUX CIHCKOB U
CIpaBOK 10 PA30BLIM 3alpocaM YuTaTenecH

- MOMCK HHQOPMALMHU NO KaTaNnoraM H KapToTeKaM;
- TeMaTH4eckas noadopKa JIMTEPaTyphl;

053302 | MsroTorneHne KOMHIA (¢ BOIMOXKHBIM YBENHUE-
HHEM MIH YMEHbLUCHHEM pa3Mepa KONHH) / H3
KHHT, GpOILIOp, [a3eT, XKYpPHAJIOoB

- COCTABJICHME YKa3aTeNla JUTepaTyphl (aBTOpCKan pa-
Gorta);

- BbIJaua HeollyOnHKoBaHHBIX SHbnHorpaduseckux
nocobuii;

- BBIIaUa KONMil PEIKUX KHHT;

IV.IIopsaaok dopmMupoBanus HeH ¥ TapudoB HA NIATHBIE YCJIYTH

4.1.11ensl ¥ Tapudsl Ha TUIaTHBIEe Yenyrd paspabarteiBatoress FAYK TO Snyto-

POBCKHH My3eHHBIH KOMILIEKC CaMOCTOSTEIIBHO.

C=Z*1
~ [@'ne:

C — aGCcomoTHOE BRIPAKCHHE [IEHBI INIATHOR YCIYTH B pyOIix;

Z — IONHEIH 00beM 3aTpaT Ha YCIyry (MaTepualbHble + TPYIOBBIE + YCIOBHO-

MIOCTOSIHHEIE) B pyOIIsIX;

I — uHAexke norpebuTenbCcKUX HeH (Hampumep, B 2004 roay MHAEKC paBeH-

10,4).




4.2.1lennl u Tapudkl HA IU1aTHBIE YCIyTrH paspabateiBatores [AYK TO Sinyto-
POBCKMH My3eHHBI KOMIIEKC CaMOCTOSITENBLHO, BBOAATCA B AeiCTBHE MOCe corsa-
coBanuns «lIpelickypaHTa LleH Ha (IUIaHUPYEMBIiT) TO» C YUpeTHTENIEeM.
~ 4.3.1lens! u Tapubl Ha MIATHBIE YCIYTH eXeroHo nepecMarpuatores FAYK
TO SlnyropoBckuil My3eHHBII KOMIUIEKC CaMOCTOSTENBHO B CPOK 10 1 aekabps, ¢
YYETOM U3MEHEHH: YCIIOBHH 0OIEro D)KOHOMHHECKOTO Pa3BUTUS B PECHOHE.

4.4.0mnata 3a OKa3aHHe IUTATHBIX YCIYr IIPOM3BOJKTCS COIJIACHO IPEHCKY-
paHTy 1eH (TapudoB), YTBEPXJIEHHOMY B YCTAHOBJICHHOM IIOpS/IKE, IIyTEM Mepe-
YHCJIEHHUs JEHEXHBIX CPEACTB Ha pacueTHBIH CUET UIIM BHECEHMS HaIMYHBIMHU B Kac-
CY yYpeXIeHHUs KyJIbTYPhl C KacCOBOTO HeKa.

4.5.3a cpOYHOCTL HCIIONHEHHUS 3aKa3za MOTYT yCTaHaBIMBATHCS W B3MMATHCA
nononHuTenbHble HanbaBku oT 10 1o 50% oT cTOMMOCTH NMNATHOR YCIYTH.

4.6.CpencrBa, Noxy4YeHHbIE OT OKa3aHHUs IUIATHRIX YCIIYT, pacxoaylotcs FTAYK
T6 SnyropoBckmil My3eHHBIH KOMILIEKC B COOTBETCTBMH ¢ IlmaHom ¢unHancoOBo-
XO03HCTBEHHON NEATENbHOCTH, YTBePXKACHHbIM JlemapTaMeHTOM KyJIbTypsl TIOMeH-
CKoli 06J1acTH.

4.7 HanorooOnoxeHne J0X0A0B OT peanu3alii MIaTHBEIX YCIYT NPOU3BOIUTCS
B COOTBETCTBHH C AcHCTBYIOUIMM B PD 3aK0oHOIATEILCTBOM.

4.8.B cnyvae pedHMHaHCHpOBaHUs (PMHAHCOBBIX CPEACTB B YUpEXKACHHUE Kylh-

TYPHI, IPUMEHSETCS ClIeLMATIbHBIN HAIOTOBBIH PEXHM.

V.Ilopaaok npegocTaB/enus JbroT
LT

5.1. TAYK TO AnyTtopoBckuii My3eiHBIH KOMIUIEKC UMeEeT [IpaBO CaMOCTOATENILHO
6ﬁbenenaTb NepeveHb W pa3MepBl JIBIOT [PH OKA3aHUHU INIATHBIX YCIYT ISl OTIENb-
HBIX KaTeropHii notpeduTenei.

Bo3MoxHEIE KaTeropuu noxy4atesneH JIbroT:
-HHBAJIUIBl M YYaCTHUKH BOUH;

-MHBaNU/BI TPYa;

-HHBAJIAJHI AETCTBA,;

-IIeTH-CHPOTHI;

-A¢TH H3I MHOT'OJCTHBIX CeMeﬁ;
.
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-TICHCHOHEPHI;

-Hay4yHble COTPYIHHUKH;

-JIeTH AOLIKOJILHOI'O BO3PAaCTa;

-yqalmecs;

-BOEHHOCIYXXAIlHEe CPOYHOM CIIyKOBI

-pabOTHUKHU YUpPEKACHHUH KyNbTYpPBbI

5.2.I1Topsanok oka3aHHs U pazMephl IPeJOCTaBAAEeMbIX JIbIOT YKa3bIBAIOTCS B IIpeii-
CKypaHTe LIeH.

VLIIpaBa u 00a3aHHOCTH NOTpeduTEICH NNATHBIX YCJIYT

e,
6.1.IloTpebutenu IIATHBLIX YCIAYT UMEIOT TPaBo:
-ﬁdnyanL HeoOXoauMyt0 HHQOPMAaLHIO O MPaBUIaX NPELOCTABICHUS ILIATHBIX YC-
yT;
-TpeGOBaTh IPEeJOCTABICHH IUIATHLIX YCIIYT B CTPOrOM COOTBETCTBHH € IIPaBUIIAMH
WIH YCTIOBUSAMU 3aKIOUYEHHBIX JOTOBOPOB;
-00palaThecs ¢ MPeTeH3UAMH K PYKOBOAMTENIO YUPEKIACHHU,
-3QILMIIATh CBOM NIpaBa B CYJeOHOM IOpSAKE.
6.2.ITorpeCuTeny mIaTHBIX YCIYT 00A3aHbI:
-CTPOTO BBIIOJIHATE YCTIOBHUS U 005%3aTeNbCTBa J0TOBOPA, 3aK/II0YEHHOrC Ha OKa3a-
HHe IUIaTHOH YCIIyrd, HECTH IOPHIMYECKYHO OTBETCTBEHHOCTH COTIACHO 3aKIIOYeH-
HOMY JTOTOBOPY Ha OKa3aHHE IIaTHBIX YCIIYT;

-BHOCHTS IIJIATY 34 INTATHBIC YCIIYTH B CPOKH, YKa3aHHBIC B HpaBH/IaxX HIIH A0I'OBOPC.

VIL.OtBercreenHocth FTAYK TO Snyroposcknii My3elHBIH KOMILIEKC 3a npa-
- BH/ILHOCTL NPeJOCTABIEHHS MIATHBIX YCAYT

7.1.B cootBercTBHH ¢ jelicTByrommM 3akoHonaTeasctBoM, TAVK TO Snyropos-

CKMH MY3eHHEBIN KOMIUIEKC HECEeT OTBETCTBEHHOCTD f1epe]l MOTPeOUTEIAMH TUIATHBIX

YCIyr 3a HEUCIIOJHeHHe WM HeHaAJeKallee MCIOIHeHHE YCIOBHH J0roBopa, Heco-

Gmroaenue TpeGOBAHUH, NPEbIBIAEMBIX K OKA3aHUIO JONOIHUTENLHON TUIATHOM yC-

JyIH.




7.2 . lomxnocTtHele yuna U cneruamicTel [AYK TO SAnyTtopoBckuit My3eiHbI KOM-
m;exc, BHHOBHBIE B HapylLIeHHH TpeOOBaHHWHA K INTATHBIM YCIYraM HECYT OTBETCT-
BEHHOCTH B YCTaHOBJIEHHOM 3aKOHOM TNOpsIKE.

7.3.OTBETCTBEHHOCTh 32 COOMOACHHUC UCLHUIUIMHBI LIEH MPYU OKA3aHWH IIaTHBIX YC-
JYT, MPaBHWJILHOCTEL Y4YeTa MIIATHBIX YCIYT W MPaBUIBHOE HCIOJIb30BaHHE BHEOIO-

KETHBIX CPEJICTB BO3jaraeTcs, HemocpejacTBeHHO Ha pykoogutens [AYK TO Shny-

TOPOBCKHUH MYy3€HHBIH KOMILIEKC.

VIILKoHTpOoIL HAX OKA3aHHEM IJIATHBIX YCJIYT, HOCTYIVIEHHEM H PacXoao0Ba-
HHEM NOJYYeHHBIX 0T Yeayr (UHAHCOBBIX CPeICcTB

-

8.1 Kontpons Han coOmiofeHHeM AUCUMIUIMHBI [EH, NPABHILHOCTLIO HCIOJIHEHHS
YTBEPHKAECHHBIX CMET, HCIIONB30BaHUs BHEOIOMKETHBIX CPEACTB BO3JIAraeTcs, HeEIo-
cpenctBenHo Ha pyxooautess [AYK TO SnyTopoBcKuil My3eHHBII KOMIIIEKC.

8.2.001Hil KOHTPOIb HaJ COOMIOACHUEM JIMCUMIUIMHBE LIEH [P OKa3aHHH IIIATHBIX
yc?lyr, NPaBUIBHBEIM YYETOM ILIATHBIX YCIYT W UPAaBUIBHBEIM HCIONLE30BaHHEM BHE-
GrO[KETHBIX CPEICTB OCYIUECTBISIOT B IIpefiesaX CBOCH KOMIIETEHIMM, OPTaHEl Me-
CTHOTO caMOyTIpaBieHud, JenapTaMeHT KynbTyphl TioMeHckol oGnacTH, MHLIE Op-
raHH3aIHH, Ha KOTOpPSHle B COOTBETCTBHU € 3aKOHAaMH H MHBIMU NPABOBHEIMHM aKTaMH

Poccuiickoii @eaepauuu 1 TiomeHcKoH 00JaCTH BO3/IOXKEHA IPOBEPKA IEATEIILHOCTH

YIPEKACHUH KYJIbTYpPBI H HCKYCCTBA.

-




